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Executive Summary

Each academic year an Exit Survey is offered to all students applying to receive a certificate or
degree from Tulsa Community College. The purpose of this report is to present the summary
findings of the 2020-2021 Exit Survey, including the general demographics of students
completing degrees and certificates during the year.

The Exit Survey (Appendix A) is designed to shed light on the following questions:

To what extent do students feel their experience at TCC contributed to their
development of broad learning skills, analytical skills, interpersonal/relationship skills,
and goal setting?

How satisfied were students with the educational services and the interpersonal
interactions they experienced at TCC?

What were students’ goals for attending TCC and did they accomplish them?

How do students rate their TCC experience compared to other institutions?

What are students plans for future education and employment after graduation?

In addition, students were asked to name specific individuals who were especially impactful
during their time at TCC and to share additional comments related to their experience at the
college.

During the 2020-2021 academic year (Summer 2020, Fall 2020, Spring 2021), 2,823 certificates
and degrees were conferred to 2,569 individual students. Of the completing students, 47.9%
were 18 to 24 years old and 70.4% were female. Of the degrees conferred, 71.4% of awards
were university transfer degrees (Associate of Arts, Associate of Science). Of the students filing
for graduation, 878 students completed the Exit Survey 2020-2021, representing a 34.2%
response rate. The following points are a summary of the major findings from this survey.

The majority of respondents strongly agreed that TCC contributed to their development
of learning skills, analytical skills, goal setting, and interpersonal/relationship skills. The
item receiving the highest percentage of strong agreement was the ability to learn
effectively on their own (67.3%). The lowest percentage of strong agreement (48.2%)
was associated with contributing to the welfare of the community.

The majority of respondents (58.1%) believe the instruction they received in major
courses was high quality.

organization(s) or event(s) that were of interest to me_. 24.1% of respondents did not
feel the statement was applicable to their experience.
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respondents did not feel the statement was applicable to their experience.
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The majority of students (80.0%) either strongly agreed or somewhat agreed they
learned about different cultures, ideas, and/or types of diversity.

85.4% either strongly agreed or somewhat agreed that they felt TCC was inclusive of
their thoughts, ideas, and/or identities.

The top educational goals set for attending TCC were to earn a degree or certificate,
transfer to a 4-year college/university, and prepare for getting a job (85.6%, 56.4%, and
2
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Graduate Demographics for Academic Year 2020-2021
(UDS Graduation Data Summary)

Degrees and Certificates Awarded

Associate in Arts (AA) 676 (23.9%)

Associate in Science (AS) 1,340 (47.5%)

Associate in Applied Science (AAS) 561 (19.9%)

Certificate of Achievement (Cert) 246 (8.7%)

Total 2,823*
*Some graduates received multiple awards

Age

Under 18 years 1 (0.0%)

18-19 years 91 (3.5%)

20-21 years 597 (23.2%)
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To what extent do you agree or disagree with the following

TCC

Institutional
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What were your goals(s) for attending TCC? (Mark all that apply.)
Earn a degree or certificate 751 (85.6%)
Transfer to a 4-year college/university 495 (56.4%)
Prepare for getting a job 226 (25.8%)
Improve existing job skills 128 (14.6%)
Pursue personal interests 124 (14.1%)
Other (see comments in table below) 11 (1.3%)

Comments regarding goals:*
Attend college to lead me to my dream career.
Become more marketable as a employment candidate
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Did you accomplish your goal(s) for attending TCC?

Yes, completely 643 (73.2%)
Yes, partially 231 (26.3%)
No 4 (0.5%)
Total
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Responses to: Other* (N=45)

Advance EMT and criminal justice

BSN

Continue my own job

Continue to invest in my family and educate my children.

Graduating from 4 year

Get a job with the bachelors | earned at OSU which | earned after earning an associates at TCC
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Responses to: Other* (N=45) (continued)

I will see what my current employer offers and if they do not have any openings | might look
elsewhere for opportunities

| will start looking towards my next steps, which are finding a job in my field and searching for a
good college on the coast where | can continue my education.

[ will use my degree to help improve how | homeschool my children.

I'll be using my degree earned as qualification to be hired at Broken Arrow Police Department.
I'm finishing my 4-year degree at OSU in May of 2021 and | already have a full time job with the
degree | am earning.

Job at QT

Keeping a job not related

Maybe

Medical IT

My original plans were to obtain my BS from NSU. However, | have decided to retire and no
longer need employment.

Nursing

Nursing program

Paul Mitchell or Clary sage

Possible

Probably just going to get to the workforce

Transferring to a BA program to further my education and widen my career opportunities in my
field of major-Transfer to UALR.

Transferring to Tulsa Tech to become a radiology tech

Undecided

*Responses are as entered by respondent.
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Responses to: | will be transferring to a 4-year institution to continue my education. If so,
where? (N=421)
Northeastern State University (112)

TCC

Institutional
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Responses to: | will begin a new job related to the degree/certificate I've earned at TCC. If
so, where?* (N=86)
Saint Francis (19)

TCC

Institutional
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General comments of a positive nature* (N=117) (continued)

| attended RSU for two years right out of high school on the PLC scholarship before leaving to work full time and
be a new mom. Throughout the years | have taken a class here and there through RSU as | worked full time,
hoping to one day complete my degree. My experience was not good, though, but | thought §t II1AS A_YZawWAT
experience for every student in every college. | decided to transfer to TCC after hearing a lot of amazing things,

TCC Institutional Research & Assessment September 2021 SR-2021-5068 Page |15







General comments of a positive nature* (N=117) (continued)

Its been a real privilege to be in such a positive and encouraging environment, plentiful with resources.
It's been good.

It's been great

I've enjoyed my time

I've really enjoyed my time at TCC, as a first generation college student it a
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‘ General comments of a negative nature* (N=8)

| honestly feel like the proctored exams, shouldn't be a thing especially when they're timed. | don't think |
would be graduating without having to do extra research, because even when | asked people for advice at TCC
(the staff) | would sometimes get the wrong answers

TCC

Institutional
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Positive comments related to instruction* (N=31)

One of my most recent experiences as a TCC student is the experience of taking an Exam with Lockdown at my
own house. It was an interesting experience. | set aside time to do the exam and was surprised by how easy
the Lockdown browser made it.

All of the classes | have taken so far at TCC have been online, even before the pandemic. This semester there
was noticeable improvement in the organization of all my classes. | appreciate the effort TCC staff has put into
making online classes easier to follow.

Amazing professors that I've had in class. unfortunately, due to "COVID," My time was cut short of having in
person classes. | have never enjoyed online courses because professors regularly find an outside course for us to
subscribe. | find that this separates the professor from the student and removes the relationship and dialog
between professors and students. My greatest shoutout are to professors Ande Dejiacomo (Linux). and Emily
Quinn (Pre-calculus). Both of these professors were engaging in their classroom and, when necessary, were
genuinely interactive when online. These profess
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Positive comments related to instruction* (N=31) (continued)
| had an amazing chemistry lab experience

| had excellent instruction at TCC and felt that | learned a lot and that | am well prepared for Nursing school.
Also, | am impressed by how well my instructors and the school transitioned during the Covid quarantine. | can't
imagine how difficult and stressful that transition was and | felt like | continued to receive an excellent
education.

| have been at TCC for almost two and a half years and it's a great college, with great professors. I'm glad this
was my first college to go too.

| learned so much concerning political science here than highschool. Everyone is extremly friendly and truly
wants you to succeed.

| truly enjoy my classes.

My most recent experience as a TCC student would be taking online classes. My professors tried to be
understanding when everything was switched online, and they were very helpful.

TCC Institutional Research & Assessment September 2021 SR-2021-5068 Page |21




Negative comments related to instruction* (N=19)

| have taken a majority of the classes at TCC online. | often times get a sense that the professors are

that feedback is important and communication with some professors needs to be evaluated.

overwhelmed with the quantity of students and we don't get adequate feedback. | am a working adult and |
understand the fact that quality sometimes is lessened due to the stress of having an abundant workload. | feel

TCC
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Negative comments related to instruction* (N=19) (Continued)

This is not a problem exclusive to you, but in almost all colleges people like me cannot speak their minds openly.
Certain professors have a distaste for people on my side of the aisle. They weren't going to fail me or anything,
but they weren't going to look at me the same. The classes | was more open about my politics | was scorned, or
not asked questions at all after that. TCC is relatively good when it comes to protecting values from an events
standpoint, but the professors (maybe 80% of the ones that bring up politics) are very negative towards certain
people based on the candidate they support. And they know they have that kind of power over students.
Students don't have the courage to speak up against their professors, so professors take advantage of this. This
was only in certain classes, but it is incredibly unprofessional to be talking about politics in a classroom
(government is different, politics is subjective). The STEM fields were incredibly professional, however, and
were my favorite part of TCC.

This pandemic has made learn because this career is a hands on career. There needs to be a better way to teach

students other than on Zoom.
*Responses are as entered by respondent.

TCC
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Positive comments related to services* (N=22)

Advising was great.

TCC
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Negative comments related to services* (N=21)

| feel that the services for people like myself that have disabilities could have been better and more thorough and
some of the teachers we're not very favorable but for the most part | had a positive experience at TCC.

More virtual opportunities such as clubs and events would be amazing!

Another thing | wish had been different were groups like Spanish Club. | was interested in a few different ones but
they tended to meet during the day. | understand that many more traditionally aged students were often

a
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Appendix A
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